News Release
FOR IMMEDIATE RELEASE

SMARTER SOLUTIONS, INC. NAMES DAVE BEHRENDSEN MASTER
BLACK BELT

AUSTIN—June 28, 2005—Smarter Solutions, Inc has named David Behrendsen
Master Black Belt as of April 4, 2005.

Behrendsen has joined Smarter Solutions and is responsible for providing consulting

and training to Smarter Solutions’ clients at the executive and practitioner levels.

Behrendsen has more than 19 years’ experience in project management, training
programs, applications, systems, engineering, marketing pursuit, and customer
support. During the last two years, he was employed by Qualtec as a Master Black
Belt leading and executing service/transactional projects. Behrendsen has also held
various continuous improvement and training positions throughout his seventeen
year tenure with Honeywell International in Phoenix, Arizona, where he was
responsible for leading activities in the Six Sigma DMAIC approach on early

preventative solutions for all national-based companies.

“Dave is a great complement to our team with his transactional project experience
and valuable analytical skills. Combined with his strategic thinking and winning
personality, he continuously elevates our company to the next level,” said Director of

Finance and Operations, Don Maranca.

Behrendsen holds a Bachelor of Science in Electrical Engineering from the University
of Phoenix in Phoenix, Arizona and a Master of Business Administration in Technical

Management from the University of Cincinnati in Cincinnati, Ohio.

Smarter Solutions, Inc. is a highly-respected, international consulting firm offering a
full complement of Lean Six Sigma consulting, coaching, public on/off-site training
and certifications (including Master Black Belt, Black Belt, Green Belt, and Yellow
Belt). Smarter Solutions aspires to be the best world-class firm for designing and

applying innovative enterprise-wide performance measures and business solutions.

More information about Smarter Solutions, Inc can be obtained by visiting the

company'’s web site at www.smartersolutions.com.
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