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FORREST W. BREYFOGLE Il is the founder and CEO of
Smarter Solutions, Inc. In 2004, Mr. Breyfogle received
the American Society for Quality Crosby Medal for his
book, Implementing Six Sigma, 2nd edition. He is an ASQ
Fellow and a member of the board of advisors for the
University of Texas Center for Performing Excellence.

“IEE represents the best of best practices in measurement and improvement.”

“Likely to become a ‘Standard Reference’ for Lean Sigma thinking within
many Fortune 500 organizations. .. The book is ‘state of the art’ in concept
and adds greatly to the literature in the Performance Excellence field.”

—Donald C. Fisher, PhD, MSQPC,
Executive Director, The Quality Center

—Mike Jones, Past President, ASQ

“IEE offers an overall management system that provides the frame-
work where companies can implement and benefit from Dr. Deming’s
methodologies.”

—Bill Wiggenhorn, Retired Presicent of Motorola University, currently
Vice Chairman of GEM Global Edu-tech Management Grou
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